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Nursing Values

Human dignity
Privacy
Justice
Autonomy in decision making
Precision and accuracy in caring
Commitment
Human relationship
Empathy
Honesty
Individual and professional competency
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“Primum non nocere”

First, do no harm!
- Hippocrates
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Fatalities
Accidents
Incidents
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Seven Steps to Patient Safety

 Step 1 Build a safety culture

- Step 2 Lead and support your staff

- Step 3 Integrate your risk management activity
- Step 4 Promote reporting

- Step 5 Involve and communicate with patients and the
public

- Step 6 Learn and share safety lessons
» Step 7 Implement solutions to prevent harm
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Competent

The demonstration of integrated knowledge, skills, abilities and
judgment required to practice nursing safely and ethically

(College of Nurses of Ontario, 2018a)
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Patient Safety Competency
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Recognition of medical errors’ reporting
system dimensions In educational hospitals

Culture and substructures
Errors' classification
System's purposes
Motivational factors

Challenges
Opportunities
system
feedback quality
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